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Field Trips as a Teaching Tool for Culturally Diverse Students

*Dr. Helen Murphy
*Ming Chuan University

e-mail: * helen@mail.mcu.edu.tw

Abstract

International students in the English-as-a-medium-of-instruction (EMI) environment face many
challenges that can negatively impact their learning, including being unfamiliar with pedagogical
environments based on more active participation, lacking confidence due to language difficulties
as well as curriculums based on traditional lecture-formats requiring high language proficiency.
This is an issue that is highly relevant in Taiwan, given the increasing number of universities
offering English-taught courses that attract both international and domestic students. Field trips
have been found to enhance learning outcomes by extending classroom learning, provide an
improved understanding of course content, increase engagement levels of students and promote
group interaction. As such, they would seem to be a valuable tool for teaching multicultural students
in EMI courses, yet we lack information on the design and implementation of fieldtrips in these
environments. Therefore, this paper investigates firstly if field trips lead to better learning outcomes
for both local and international students of EMI courses and secondly what types of field trips may
lead to deeper engagement in the learning process. This research uses a mixed methods approach to
investigate these research questions, using the contextual model of learning to explore how reactions
to the same field trip experience differ according to the personal context of multicultural students
and the level of choice they are given within that field trip experience. A qualitative research
methodology is employed, including observations of tourism students (n=36) during a series of three
field trips (offering more or less choice and control over activities), post-field trip surveys, semi-
structured interviews and evaluation of class projects based on data gathered by students during

the fieldtrips. This research finds that level of choice was not an important factor for the majority
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of students. Instead, the location of the field trip, interaction with tour guides and friends, and
activities offered, were more important factors affecting learning and engagement. In addition, prior
interest of the students was also found to impact learning and engagement, for example, students
with preferences for active learning experiences and/or an interest in the outdoors responded well to
the field trips located in the natural environment. Thus we conclude that field trip locations, social
interaction and personal context of students be taken into consideration when designing field trips in

cross-cultural teaching environments.

Bist# : field trips; cross-cultural; English as a medium of instruction (EMI); engagement
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we

Introductionl: In recent years, many students in Taiwan' s medical universities have participated
in international medical volunteer teams or shared COVID health information with international
medical teams. Therefore, they often encounter problems in medical cultural communication
and thus have needs for medical problem solving and practical English culture/communication
courses. However, in the past, the undergraduate English courses of medical universities in Taiwan
mostly covered general listening, speaking, reading, writing skills or literature courses, and there
were few courses related to culture and international communication. Furthermore, most of the
research on cultural communication in Taiwanese medicine is based in hospitals or clinics, such
as the difficulties for foreigners in seeing a doctor. In recent years, the critical pedagogy method
(via problem-posing, dialogue, praxis) by Paulo Freire became popular in Taiwan; its concept is to
encourage posing questions and critique social issues, discuss solutions through dialogue, and put
them into practice. This critical pedagogy teaching concept can meet the needs of medical university
students for contextual learning of English cultural communication issues. In addition, there are
already courses in foreign countries that integrate Chinese language and vocational training with the
critical pedagogy education model, but the English courses in Taiwan universities rarely integrate
the critical pedagogy method into the teaching. Because English communication and intercultural
content are subjects with a high practical nature, the teaching method of critical practice education
is suitable for the teaching of English communication courses. Therefore, this study integrates

the method of critical pedagogy into the English communication course of medical university to
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cultivate students' English cross-cultural communication ability in the medical field.

Methods: This teaching action research was conducted in a medical university English
communication course (90 students from the medical department), integrating critical pedagogy
education to teach medical English communication. In every class, the researcher introduced
an English cultural communication issue and medical cross-cultural scenario, and used critical
pedagogy practices to encourage students to ask questions, discuss solutions and share with the
whole class. At the end of the semester, there is also a report on the praxis actions of medical cross-
cultural communication. During the teaching process, the researcher continuously conducts cross-
cultural teaching and reflection to improve the critical pedagogy teaching method, and collects
classroom teaching records, student evaluations and student reports, and teaching feedback during
the teaching practice process. Evaluation and other materials to discuss the teaching effect of critical
pedagogy combined with English cross-cultural communication topics before, during and after the

teaching.

Results and discussion: The research results show that students who are introduced to cross-cultural
issues in the early and mid-term of the course are mostly able to recite a lot of knowledge related
to foreign cultures, but they still have difficulty in actual cultural conflict resolution actions and
medical cross-cultural practice, and they are not confident with using English to communicate.
After adjusting the critical pedagogy techniques through the process of action research and guiding
students to participate in actual medical communication practices (such as explaining Chinese
medicine to foreign medical students in English, and communicating with foreign students about
issues of dietary therapy in different cultures), the effectiveness of students' actual cross-cultural
action improved. This research focuses on the cultivation of cross-cultural English communication
literacy, which can enhance college students' cross-cultural competence and international

communication skills.
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Importance: The pedagogical innovations of this research are as follows: one is to incorporate medical
English communication scenarios and problem-solving skills in college English courses in response
to the urgently needed international civic competence in the era of COVID epidemic; the other is
to integrate critical pedagogy methods into English communication courses. This new attempt in
English courses in medical universities in Taiwan may open up new horizons for English education

in Taiwan.

1 This study is funded by the Ministry of Education Teaching Practice Research Program Grant No.

110QC021-1.

M 423 : Paulo Freire, critical pedagogy, medical English, action research
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Reviving Culture-Based Education: From Indigenous Pedagogies to Cultural
Continuity Between Spaces in Tertiary Education

Sheng-Hsiang Lancelot Peng
Faculty of Education, University of Cambridge
shp48@cam.ac.uk

Abstract

Culture-based education (CBE) has been positively connected to students’ socio-emotional
well-being, civic engagement, school motivation and higher academic outcomes, especially when
culturally diverse students are involved. As issues of culture, language, cognition, community, and
socialisation are pivotal to learning in tertiary education, CBE curricula provide cognitive tools
for individual and group problem solving and adaptations and foster communities, linguistic and
cultural continuities. This research is systematic research and examines the benefits of CBE in the
context of indigenous education via incorporating discussions and perspectives from empirical
findings. An effective review as a research method was conducted to collect and synthesise previous
research, and subsequently create a foundation for advancing knowledge in CBE and facilitating
theory development in CBE pedagogy. Three identities were found under CBE framework: a
revitalised identity, a strengthened identity, and an empowered identity. The three identities enhance
the whole being, encourage student engagement, and support academic success. Indigenous
pedagogies stimulating CBE were reviewed and suggested: relationality, authentic learning, and
reflective learning. This conceptual and theoretical research argues that thinking outside the curricula
and educational theories is vital for researchers and practitioners in education to further counter
the problems of containment and enclosure in the context of CBE curricula. Social constructivist
theory, while very useful, has been interpreting and encompassing indigenous and minoritised
epistemologies and modes of learning in mainstream schooling. In this vein social constructivist

theory does not involve CBE, but much of CBE curriculum has come to rely upon constructivist
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theories of learning for educating minoritised youth. The theoretical conceptualisation in higher
education for the integration of indigenous epistemologies can then be shifted from a container to an
active form of neutralising indigenous intellectual traditions. This research concluded by exploring
the notion of “tokenising” indigenous students — the assumption that indigenous students have
strong attachments and relationships to their culture and ways of living. This research also manifests
the possibilities that may arise when communities guide the education of their future generation and

ensure meaning to their lives.

Keywords: culture-based education, indigenous pedagogy, cultural continuity
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Using mobile assisted language learning (MALL) as a means to improve students
listening comprehension through TED Talks

*Beate Luo
* Feng Chia University, Taiwan

e-mail: * beate@fcu.edu.tw

Abstract

To communicate well in the target language, students need to have a large vocabulary and a good
listening comprehension. However, outside class, students in Taiwan do not have many opportunities
to gain vocabulary knowledge and/or practice their listening comprehension skills in English. One
possibility to practice is listening to TED talks. However, this is a very demanding task even for
intermediate learners as our freshman students because most of them are only used to listening
to the audio materials that accompanied their learning materials at high school. Yet, at university,
students need to get prepared for using English in the work place. This includes comprehending
speeches that are longer and provide much more information compared to the short audio materials
they have used previously. Speakers may also have accents students have never been exposed to
prior to university, may speak much faster, or do not speak as clearly as speakers who produce audio

materials for textbooks.

TED talks give students the opportunity to listen to authentic material on a wide range of topics.
However, when listening to a TED talk, the majority of our students will easily give up trying to
understand even a few words. To mitigate their readiness to give up and instead enable them to
practice their listening skills, in this study, each week students are first provided with vocabulary
sets on the learning platforms Quizlet and Conjuguemos that each contain the vocabulary items of
the respective talks. Sets are available in English/Chinese as well as English/Japanese, English/Thai,
and English/Indonesian as we also have some international students in the classes. Before class,

students practice the sets online on Quizlet using their computers or smartphones and then test their
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vocabulary knowledge on Conjuguemos. Quizlet offers a variety of learning modes and some of
them also offer audio for the vocabulary items. However, it is not a useful tool to check students’

knowledge. Therefore, Conjuguemos is used for testing. This platform also offers flashcards and a
few learning games, but does not offer audio for the vocabulary sets. When taking the vocabulary
tests, students can choose the sets in their preferred languages and need to provide the English
translations. They have five minutes time to answer as many questions as possible. In case they
answered incorrectly, the correct answer is provided and they need to type the answer again.
Students in the experimental group are required to reach at least 50 correct words in five minutes
with a correctness of at least 85% and receive extra points if they reach more than 80 correct words.
For students who do not use the Latin alphabet in their mother language, reaching more than 50
correct words in five minutes indicates that they did not need to look up the vocabulary before
typing. As for other foreign students the target can be set higher. Students in the control group are
provided with the same vocabulary sets but there is no requirement to take the tests. Consequently,
only few of them use the sets and if they complete the tests in Conjuguemos, they reach less than
30 correct words in 5 minutes, often with correctness just above 50%, which means they can only

provide the correct translations after having seen the answers.

Before watching a TED talk, students are first given several questions on the content of the
respective talk. They are asked to take notes to more easily answer these questions after the talk on
the online platform Socrative. These answers are used to evaluate students listening comprehension
throughout the semester. Subsequently, they discuss several questions related to the talks in small
groups. As students took a listening test at the end of their first semester which followed the TOEIC
test format, results of that test are compared to results of a comparable listening test students
take at the end of the semester in order to detect students’ overall improvements in listening

comprehension over the period of the intervention but also in comparison to the control group.
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While this research is still in the experimental phase, preliminary results have shown, that there is a
significant correlation between learning of vocabulary and listening comprehension of the TED talks
of 0.73. Students in the experimental group also realized this better comprehension and expressed
this in conversations with the researcher. Some also stated to have watched some other talks
although with Chinese subtitles. This shows that TED talks can motivate students to actively search
for such talks outside class. The researcher also observed in class that several students in the control
group seem to be half asleep while listening. While those students declared they were listening but
with eyes closed to better concentrate, they are missing out on the visual clues and are unable to
take notes although they need those notes to better answer the questions on Socrative after the talks.
Hence, their results on the comprehension tests speak differently. Nonetheless, very few students in
the control group have been taking notes during any of the talks so far. Some of them said that they
did not understand enough to grasp the answers and, thus, did not take notes. Meanwhile, students
in the experimental group are listening more attentively and take notes while watching the talks.
Thus, they can copy their answers to Socrative while students in the control group provide far less
answers. Another side effect of studying vocabulary online in Quizlet and Conjuguemos is that
students also improve their typing rate in English. While they started with an average of 53 words
in 5 minutes, they can now reach more than 80 words in 5 minutes. Therefore, a combination of
vocabulary learning and TED talks seems to be a helpful tool to improve our students’ listening
comprehension and also to motivate students to actively find listening material on the Internet on

their own, thereby empowering them to become lifelong learners.

Keywords: EFL, MALL, TED talks, listening comprehension
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Promoting University Social Responsibility and students’ autonomous learning

skills through service learning: a case at New Taipei City Parent- Child Center

By Dr. Tammy Huei-Lien Hsu
English Literature and Language

Fu-Jen Catholic University

April 6, 2022
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ABSTRACT

Built upon the core value of university social responsibility (USR), and one of
the mission plans of Fu-Jen Catholic University (FJCU), autonomous learning-driven
curriculum, this study proposes a new English learning model, Love! Board Game
Party!, to strengthen the partnership between the FICU and the local community.
This study was informed by study PI’s class observation about university students’
lack of critical thinking and uncertainty about the future. To address this issue, this
study aims to help develop students ‘empathy and strengthen their autonomous
learning ability by involving them in service learning activities in the local
community through foreign language.

This study took place in two Freshman English classes, with a total of 50
students in Spring 2021. Students were guided to plan community service learning
activities, by means of board games, and engaged in reflective thinking. Outside the
class, the service learning activity, Love! Board Game Party!, provided an
opportunity for students to accompany children while playing board games and other
English-learning activities at XinZhuang Parent-Child Center. English alphabets and
vocabulary relevant to the board games were introduced to children too.

The current study includes four development phases, which are also validation
processes: (1) a drafting phase that designed in-class activities that foster students’
empathy, (2) a preparatory phase that strengthened students’ understandings of social
responsibility and autonomous learning, and prepared students for Love! Board Game
Party!; (3) a trailing phase that implemented Love! Board Game Party!; and (4) a
validation phase to evaluate students’ learning outcomes and the effectiveness of
Love! Board Game Party!

The findings of the study indicated that students increase their self-esteem and
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strengthen their autonomous learning skills upon completion the task. The survey data
shows that the majority of the students feel a sense of achievement because they are
able to help community children. Furthermore, students’ sense of social responsibility
also increases and they believe that they should involve more in community service.
The interview data shows that students’ acknowledgement of the new English
learning model, and students’ perception of the local community also positively

changed.

Keywords: service learning, autonomous learning, University social responsibility,

board game
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Abstract

Preface

As a top-ranking university in Taiwan, Feng Chia University (FCU) has evidenced the

weakness of higher education-lecturing as a mainstream teaching method and

students’ lack of teamwork collaborative ability. Thus, it starts to adopt multiple
teaching methods into the instructional reform and takes actions to innovate core
requirements of the general education curriculum under the university-wide consensus

(Jai, Xu, & Chen, 2018). With the mission of the curriculum and instruction reform,

center for general education of FCU has contributed tremendous time, efforts and

budgets for expecting to be a paradigm institution. To reap what they sow, FCU was

awarded as a paradigm university for general education in 2018.

Innovative teaching of “Introduction of Taiwan”

Following the reform requirements, the full-English course “Introduction of Taiwan”

has been taught with a new approach which displayed the features at below:

1. Learning components are designed to be student-centered, rather than teacher-
centered.

2. Reinforce the teamwork task. As this course attracts abundant international
students to learn Taiwan cultures together with their Taiwanese counterparts,
students are assigned to heterogenous groups according to their nationals.
Consequently, student’s teamwork is enhanced with their diverse cultural
backgrounds.

78 BEFEEBMEE B7EERER ZFERAERZEN

3. Multiple teaching methods are adopted for the praxis of the class. In addition to
lecture method, case-based learning (CBL), instructional system design (ISD), and
team-based learning (TBL) are utilized in the teaching and learning scenarios.

4. Conduct exhibition of teaching results at the outside elementary school. As
students learn Taiwanese folklores and presentable cultures, they make efforts to
perform a cultural exposition and showcase their learnings at the nearby schooling
institution.

5. Generate a fringe teaching effect by joining the university’s social responsibility

(USR) project in 2020 which endeavors to promote quality of education.

Conclusion

To examine whether the designated course has fulfilled an innovative teaching, the
records of the course “Introduction of Taiwan” can be retrieved to answer the
question. Given the facts that this course has acquired twice top 10% rating on
university-wide course evaluation, made intercultural expositions at the outside
elementary schools, as well as been accepted as a university social responsibility
(USR) project in 2020, it may be affirmed that this course can be recognized as an
inovative full-English general education course. Then, this example can persuade
professors to initiate more full-English courses and help the university promote the

internationalization on campus and beyond.

Keywords: General education course, Full-English teaching, Innovative teaching
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