淡江大學英美語言文化學系全英語學士班學生校外實習報告

Abstract

[bookmark: _GoBack]　　本篇實習報告呈現我們在礁溪老爺大酒店實習的內容與心得建議，主要講述餐飲部雲天自助餐廳、房務部以及客務部服務中心三個部門的工作內容及介紹，第一部份是實習單位和各部門的介紹，第二部分會詳細的說明各單位的工作內容，第三部分會強調在工作中如何應用所學知識，並解加以延伸利用，第四部分為各位同學的心得與對實習單位提出的建議。最後，這是一個有用的經驗值得推薦給未來的學弟妹們。
 
　　This report is about our reflection and experience of the internship in Hotel Royal Chiao Hsi. The content includes the tasks of three different departments: The View-Western Restaurant in the Food and Beverage department, the Housekeeping department, and the Concierge in Front Desk. The first part introduces all of three departments and the Hotel Royal Chiao Hsi. The second part mentions the detailed job descriptions. The third part focuses on the application of what we learned and how we apply our studies to the tasks. The last part records individual reflections and the suggestions to each department. Overall, it was a valuable experience and we recommend the internship to students in the future.
